
ACTOR
DIMENSIONS
Listening to the system

CHARACTERISTICEXTREME EXTREME

CHARACTERISTICS OF THE STAKEHOLDERS
Decide on the most important characteristics that have an influence on your systems’ behaviour.

INTERVIEW PROFILES

Determine realistic combinations of characteristics that together could form an (extreme) user. Use each extreme at least once. 
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A collaboration between IKEA Social Entrepreneurship and Namahn

What views do stakeholders have towards the issue?


