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EXPERIENCE INTERVIEW
Listening to the system

Take a look at the most extreme moments (positive or negative).

Keep asking why until you find the underlying contibuting factors., and the causal relationships. 

Ask the interviewee to tell you about their experience, from start to finish.

This can be about the experience during a whole lifetime, a longer period or during a particular event. Note down the various steps. 

Let the interviewee draw the experience in a form of a curve. ow positive or negative was the experience? What was the main feeling at each step?

What/who triggered the changes? How did things evolved over time? What made things go worse or better? 
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What is contributing to the issue?


