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IDEALISED FUTURE

Envisioning the desired future

What will be different in the future for our personas?

PERSONA:

What re they thinking and feeling?
Are their hopes and dreams different compared to today?

Think & Feel

See

What changes do they see?
What do they see differently than before?

Hear

What are they hearing others say?

What are they hearing differently?
y g y Say

What do we imagine them saying?
What are they doing differently?

Do

What do we imagine them doing?
What are they doing differently?
Who do they interact with now?

Has their interaction changed?
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